


Troubleshooting

Please press any operation button
on the display or press the gas
accelerator to activate the display.

Please contact HIGHRISE after-
sale service.

Please check and connect the cables 
correctly.

LED display failure.

No action is required, the controller

it usually  takes 1-3 minutes to

Please follow the installation method
which shows in the instruction or
consult a professional technician.

Please correct pins before installation,
please pay attention to making the 
plug and socket strictly in alignment.

Please contact HIGHRISE after-sale
service to replace the correct
product.

Please re-ignition, fault code light
will extinguish automatically.If the
fault code is still on, it will
extinguish automatically after
driving 24 hours.

Please go to an automobile sales 
service shop or a repair shop to clear
 the fault code or use other diagnosis 
instrument or tools to clear.

Adapter plug or socket inserted
upside direction.

Connector pins were crooked,
resulting in poor contact.

Product plug does not match
width of the car socket.

When installation did not
disconnect the car battery,
which leads to the ECU detects
the vehicle’s throttle plug is
pulled and lights to remind the
gas anomalies.

Controller enters the power 
saving mode (Note: When the 
display is not operating and not 
pressing the gas accelerator 
more than three minutes, the 
display goes into power-saving 
mode).

is still energized for 10-15 
minutes,so the display is still 
lighting.

Fault code
lights up and
car refuel is 
abnormal

Fault code
lights up and
car can refuel
normal

Engine has
been turned

remains lit

Engine start
but the display
of throttle 
controller is not 
light up

Cable connection between the 
display and the adapter is 
abnormal.
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